Patient Simulation: explaining to patients with limited English 
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You are Shaheena, a mother of Asian origin.  Your English is good enough to come to the doctor’s without anyone to interpret, but it’s quite limited,   You’ve brought your 2 year old daughter Sania who is hot and miserable.   The doctor has told you she has an ear infection and given you 2 medicines, and is going to explain about them.

What’s on your mind:

· I can’t read the labels - how will I know which is which?

· Will the doctor be cross if I can’t understand the first time it’s explained?

· How soon will my child be better?

· What do I do if it doesn’t work?
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Shaheena is a mother of Asian origin.  Her English is good enough to come to the doctor’s without anyone to interpret, but it’s quite limited,   She’s brought her 2 year old daughter Sania who is hot and miserable.   
On examination, she has an ear infection.   You feel antibiotics are not necessary.  As the child is a bit miserable, you think paracetamol will suffice.

Explain your management plan to her.
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